Craigslist Notifier Trouble Shooting Guide
Before trouble shooting always makes sure you have the latest version of Craigslist notifier by downloading it from www.craigslistnotifier.net .  If you have already activated your copy it is safe to download the trial and reinstall it. Craigslist Notifier will detect that you have already registered is and it will install itself as the professional version.
Q. I still have the demo version of the software even though I paid for it.

A. Under the help Menu select the Activate option and type in the email address associated to your paypal account to activate your copy, at which point all features including notifications will be enabled.

Q. Why are my searches being lost every time I reboot.
A. This is a known issue with UAC a new security feature that Microsoft has implemented in windows.  If you disable UAC and are running in an administrator account this will usually resolve the issue of automatic searches being lost. Another option is to manually save your searches using the save option located under the File Menu and restore them on restart with the Load option also located under the File Menu.

Q. I am not receiving any email notifications or SMS notifications.

A. Make sure that you have installed AND activated your copy of craigslist notifier. If you have checked the email notifications check box and you are still now getting notifications, make sure that windows firewall and any 3rd party internet security suites you may be running have granted or allowed permissions for craigslist notifier to access the internet. If this doesn’t resolve your issue you can also download an advanced debugging tool called fiddler from www.getfiddler.com . This tool will show you all inbound and outbound web requests/response coming from our PC. And with this tool you can actually see if craigslist notifier is in fact able to access the internet as well as our notification server. This is a great tool in proving that the application is in fact working and that the application can also communicate with our notification server.

Q. I have purchased a second copy for another PC but Craigslist Notifier won’t let me activate. Says I have already activated.

A. Contact customer service to discuss a possible account reset after verification of purchase clnotifiercustomerservice@gmail.com
Q. I have selected Chrome or I have selected Firefox as my browser choice but when I press save the application shows an error stating that it could not find the application/browser.
A. By default we provide the most common installation paths for FireFox and Chrome. However if Firefox or Chrome is installed in a different location than the defaults we provide you will get this error. You will also get this error if the browsers just aren’t installed. To rectify these issues make sure your browser is installed correctly. And then use the browse button to actually browse to correct installation path of where you have Chrome or Firefox installed. 

Q. I have selected Chrome or Firefox as my default browser but when I attempt to view matching posts the browser never launches.

A. Make sure you are running as an administrator. Some security profiles in windows will prohibit applications such as Craigslist notifier from launching an external application like your browser because of security restrictions. If this does not resolve your issue you can always fallback to Internet Explorer and that should always work.
Q. I have automatic updates selected by updates never happen. I get the notification that there is a new update but all I see is a black screen and craigslist notifier just restarts I never get the latest version.
A. This issue is also usually related to not running as an Administrator and having UAC turned on. To solve this issue either setup your account to be a local admin and turn UAC off. Or disable automatic updates and periodically visit www.craigslistnotifier.net and check for a new version. It is safe to download the trial version and reinstall it. As stated above if you have already activated your copy the trial will install itself as the full professional version.

